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Introduction

This paper proved accessible to the majority of candidates.

It used four case studies:

James Bond and Aston Martin cars

Pepsico, dredging of the River Ganges, modes of transport

Book-keeping Services Singapore, promotion, websites, mobile apps and trade journals
e Meccano and the development of the Meccanoid robot, mortgages and trade fair

This report aims to provide a tool to use in the classroom. It will demonstrate some
responses achieving high marks and some where improvements can be made.

Often, the issues identified are experienced by many candidates, in a wide range of centres.
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Question 1 (c)

Q1c asked for a definition of 'money transfer'. An answer demonstrating reasonable
knowledge and understanding of this business term would gain one mark for the candidate.

Question 1 (d)

Q1d is another definition question, requiring candidates to define 'yield'.

(d) Define the term yield.

size of 4 (1)
e yeld 1s Ahe financial vetwn o shareholder gets offer
ONRSING. W0 COMPANY.

y / ResultsPlus
/'--.. Examiner Comments

This is an example of a good response.

Total: 1 Mark
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Question 1 (e)(i)

Q1ei was the first 'state' question in the paper. It requires application of the response to the
case study. Application cannot be achieved by using any term that is used in the question. In
this case, that includes AML, James Bond, film and cinema.

However, candidates could extract 'luxury Aston Martin sports cars' or 'car designs' and use
this to apply their answer to the case study. The example below did exactly that.

When a candidate reads a 'State' command, it can be useful to look at the stem and highlight
what can be used as application in the answer. Check that this is not used in the question.

Sometimes, candidates forget to apply when answering a 'State' question. It can be helpful to
circle these particular 'State' command words when the paper is first opened and read, to
prompt the candidate as they progress through the paper later.

Q1eiis the first 'state' question on the paper.

Candidates need to state one benefit for AML, of the new James Bond film playing in cinemas
worldwide. This requires application in the answer.

The application cannot be extracted from the question, therefore in this case, cannot be
James Bond, film or cinema or worldwide.

(e) Astonmartinlagonda Global Holdings plc (AML) makes the luxury Aston Martin
sports cars driven by James Bond in Bond films. Despite falling sales in 2020, AML
wanted to ensure its car designs were kept up-to-date.

(i) State one benefit for AML of a new James Bond film playing in cinemas
worldwide.
(1)

___________________ AML....cao0id. Qet..a...caide . reooqnition e from. peopie .

...... e e I I R T L o

\/ / ResultsPlus
_/"""- Examiner Comments

This candidate makes good use of application by linking the
advertisement of the car design to the benefit of gaining recognition all
over the world.

Total:1 Mark
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Question 1 (e)(ii)
Q1eii was another ‘State’ question.

It required candidates to offer an applied reason why AML might choose to raise capital by
selling shares.

Many candidates were able to offer a reason, but few applied it to the case study.

In this case, application could be achieved by reference to the cars, or car designs, or falling
sales. None of these is mentioned in the question.

(ii) State one reason why AML might choose to issue further shares as a way of
raising capital.
(1)

s s becouse. the o con.. .ofed ouestoos. Yo, invesk ia. Ahe Newa Cors. ..

B P s R R R e e I R R SR e e S

.'n\'-\.__ " .
y / ResultsPlus

/--.. Examiner Comments
The candidate offers the reason that it was a long-term source of
finance, suitable because it allowed the business to produce ‘the sports
cars that are up to date’ thus achieving application back to the case
study.

Total: 1 Mark
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(i) State one reason why AML might choose to issue further shares as a way of
raising capital.

(1
B ASSIN g ShareS AL wowd _be Mole o rodSe .
__________ Lmemﬁmﬁﬁcopawmﬂinveshrswc

........................................................................................................ L DD T T T T Yy Sy e P P T T PRTPTPTS P

™
[ ™,
e

-
%R&suﬂsﬁm
Examiner Comments

This candidate offers a very good reason, but does not apply it to the
case study and therefore does not gain any marks.

Total: 0 Marks

4\ ResultsPlus
\ Examiner Tip

Look back to the case study for application, before starting to answer
the question
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Question 1 (e)(iii)
Q1eiii required a calculation of profit for the year.
This needed two stages to gain the 2 marks:

¢ selecting the correct numbers from those provided
e subtracting Operating expenses from Gross profit

Figure 1 shows some financial information for AML in 2018.

£m
Revenue © 1097
Gross profit 436
Operating expenses 368
Figure1
(iii) Calculate the profit for the year for 2018. You are advised to show your
working.
(2)
- "\
36 - 349w
IR L2
1"115
&3
3% &
1¢ 8
L e m
T J
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\«f / ResultsPlus
/"‘“— Examiner Comments

This response extracts the correct numbers and attempts to subtract
them in the correct order but miscalculates.

However, this candidate does achieve 1 mark because the workings
are shown and the first stage is correct.

Total: 1 Mark

(4. ResultsPlus
\_} Examiner Tip
Always show your workings, so that you can achieve 1 mark if you

miscalculate

9 GCSE Commerce 4CM1 02



Figure 1 shows some financial information for AML in 2018.

£m
Revenue 1097
Gross profit 436
Operating expenses 368
Figure 1
(iil) Caleculate the profit for the year for 2018, You are advised to show your
working.
(2)
[ E:
. (0SS Pm;é‘(' - optrating expenses
E 61{36-‘7’) - f368m
e £EEM
£ s B oo
. J
ResultsPlus

Examiner Comments

This is a correct response.

Total: 2 Marks
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Question 1 (f)

Q1f was the first ‘Explain’ question on the paper. Explain questions need a candidate to offer
the benefit, or possibly advantage or reason requested in the question and then explain this
with development in another two stages. The answer must be linked throughout. Candidates
must avoid offering a list.

This question asked for one advantage to a business of using overseas agents.

(f) Explain one advantage to a business of using overseas agents.

(3)

b‘n’\?‘a‘\ﬁjRQVEtbﬂ.q.&Lﬁﬁh'\%bﬂh.\h'#bmﬁf"i

*\\ﬁ-we&{tnﬂu&
L5 Mok patNeolar. Covndy's . peepdes hesetwie Yoy

o o kasw oabend Meed  encddcolor—eooederly

_____ -&h:fa"t\'\-g_\:u%\he.&hCRHQTQ&u;a,'\\v\gprgduc‘:h
......... a .c..c".c.:...a.‘imsk..............'.‘!Ts;...........fh.t........@.g.g..p.\:g.f,',z........?..i.e.&..r.e.ns.g..h.:.&h.......n....c.e..s.u...\.k.,
e ?ca?\n@\\\Nhiﬁkﬂ-’bwﬁ%nm‘ﬁ:ab

......... B o I i

24

[,

1 .
=

Y / ResultsPlus
/--; Examiner Comments

This response achieves full marks by explaining, and developing how
the business is helped, by:

e an overseas agent knowing the country's preferences (1 mark)
¢ this allowing the business to alter its products to meet those needs
(1 mark)

The candidate develops this further to say that this will:

e increase sales (1 mark)

Total: 3 Marks
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(f) Explain one advantage to a business of using overseas agents.
(3)

ﬂ Examiner Comments

This response offers one advantage but does not develop that and
explain how this helps the business.

As a result, the response can only achieve 1 mark.

Total: 1 Mark

GCSE Commerce 4CM1 02 12



Question 1 (g)

Q1g was another ‘Explain’ question, asking for one function of a stock exchange.

(g) Explain one function of a stock exchange.

Qs e i el lompenies  Can

ot Lempunaes o rize , (apital

Y

i}f { ResultsPlus
I‘/'-—-. Examiner Comments

This response develops the reason of ‘companies to raise more capital’
with ‘sell shares in the stock exchange to investors'.

¢ 'raise more capital' (1)
¢ 'listed companies can sell shares in the stock exchange' (1)

However, it does not develop further and becomes repetitive of raising
more capital.

'earning finance in form of capital' is repetitive of first line.

Total: 2 Marks
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This response achieves full marks with a development of the function of showing all the
companies in the stock market.

(g) Explain one function of a stock exchange.
g ._____.Q.D g

———————

LChooie. ... oobhe\ Coﬁ‘\?emj ................. {Q .............. Ve $A %5, O

L

5,
I,
M

N
ﬂﬂesmﬂsﬁuﬁ
Examiner Comments

Credit is given for:

e 'Shows all companies who are in the stock market' (1 mark)

¢ 'allows companies to sell shares and investors ...buy' (1 mark)

e 'provides....companies documents......help them choose... which
company to investin' (1 mark)

Total: 3 Marks
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Question 1 (h)

Q1h was the first 6-mark question asking candidates to ‘Analyse’. This was also the first
guestion to be marked holistically as a Level of Response with Level 1, Level 2 and Level 3.

e Level 1 requires limited applied knowledge and connections
e Level 2 requires sound applied knowledge and interconnected points
e Level 3 requires detailed applied knowledge and chains of reasoning

Often the weakness lay in the application. If application were missing, this significantly
reduced the level achieved. There were no marks available for knowledge and
understanding, without analysis or application.

The stem of the question offered two possible uses of application. One was the £160 000
price, and the other was the recent drop in sales.

It was very possible to achieve a Level 3 with one chain of reasoning in context, which was
very detailed. However, it was also possible to offer a slightly less-detailed chain of reasoning
to achieve the same Level.

Many candidates, therefore, achieved this with just two chains of reasoning, with application,
for a 6 mark ‘Analyse’ question to achieve a higher level of detail.
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The average price of an Aston Martin car is £160 000. Recently sales of Aston Martin
cars have fallen.

(h) Analyse why AML might encourage customers to use hire purchase when buying
an Aston Martin car.
(6)

AL NGk ELDERG, M SRR B WS INES

::hcmrﬁvﬁ tug . COshamerns.... fb B - W~ O o & O, . .- 1Y S

AAML. RN e l't’lka?t\ijqcxm‘[‘) ncvguse  MS . Yeveno€. ..

Gl do. e YXvease '“SQ“?SMTQan‘rqunmgn

Neeese 0 Orof  Secevated k... Aml. ...

Yeason . for PAL o e covrmge. S Cotonaes.... b,

vse . Wwe . ot 45, 0(@PX. ... 08 e AML...Can..ge.. Ma..
C@YmﬂtEmmﬁhmerddhaffmgm&mqmﬁ:

Y. Ame. Cnd. . U0 g Ompony.... wom.... ene...Yo... YAV, .

e ampunr  OfF mons4. V0| PO, o5 S m;qtm@f’m&m
MSratment  ene B fwﬁ“ﬂ Louid  dtyency

........................................................
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y | ( ResultsPlus

/'--*. Examiner Comments

This example achieves Level 3, because it answers with application and
detail.

Level 3

Total: 6 Marks
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The average price of an Aston Martin car is £160 000. Recently sales of Aston Martin
cars have fallen.

(h) Analyse why AML might encourage customers to use hire purchase when buying
an Aston Martin car. =

(6)

....................................................................................

........................................

KXo be aee ‘Quj the  Cas using... .

U&L"U:\]\ﬂf QW{.CMM.F SQGLS. 1o fﬁﬁqufgqc ’f"ttm
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~Cuskomeds. whe .. Conaet.. . Paw...foc... L. (Asdes, Marky
Dc\:;] W s Xaleninds Hdmhm _j it oow..Q

...... e Cac.. B\ wSxaltmeats.
CAMU mae ‘j LA Ao ch;. englomers  Xo

Yoexker 220 A acqure
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\(( / ResultsPlus

/,..____ Examiner Comments

This example achieves a Level 2, with detailed chains of logical
reasoning but no application.

The chains of reasoning were not quite as detailed as the first example
but had the response linked the logical analysis to the falling sales, this
would have entered Level 3.

Level 2

Total: 3 Marks

(T4 ResultsPlus
\\J‘. Examiner Tip
Always look to the stem for a clue as to the relevant application before

starting to answer the question
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Question 2 (c)(i)
Q2ci asked candidates to identify the country with the highest e-commerce growth.

Candidates needed to extract the correct country from a table listing details for four
countries.

Question 2 (c)(ii)

Q2cii asked candidates to identify the lowest value e-commerce sales in 2018, from four
values offered in a table.

(ii) Identify the lowest value of ecommerce sales in 2018.

......................................................................................................................................................................................................................................

< / ResultsPlus
/‘-.". Examiner Comments
A frequent error is shown here.

Candidates misread the question and identified the country, not the
value of the e-commerce sales.

Total: 0 Marks

Question 2 (d)

Q2d was another definition question. Candidates were required to define a cheque. It was
necessary for candidates to refer to the cheque being a method of payment, in some way.

GCSE Commerce 4CM1 02 20



Question 2 (e)

Q2e required the candidate to 'explain' one benefit to a customer of using internet banking.
This followed the pattern of all 'explain' questions,

Candidates should offer a benefit to the customer and then explain how or why this is a
benefit, in two developments.

(e) Explain one benefit to a customer of using internet banking.
(3)

Ve con awa %\mnlma cpmiae. Yoo axypvene aeaunch Hro wonkd.
‘«D’\Qt\ AN MXareX: (onvoeckRin, M 00 PRIV Lok g pasrrants
\*\9. akendhna, aoder \Wwilnowk %cwr% Yo Yo Yoands, Fe avasutt ' saues
\‘m twskaonar Nelwakdo Yo,

[
|

'ﬂ( { ResultsPlus
/--.. Examiner Comments

Credit is given for:

e avail..services from anywhere (1 mark)
e without going to bank (1 mark)

e ..saves valuable time(1 mark)

Total: 3 Marks

(e) Explain one benefit to a customer of using internet banking.
(3)

V 4 ResultsPlus
/'--.. Examiner Comments

No development, therefore only 1 mark.

Total: 1 Mark
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Question 2 (f)

Q2f was another 'explain' question.

Candidates needed to explain one benefit to the business of a customer using a debit card to
pay for purchases.

Candidates should check that their response offers a benefit to the business, rather than the
customer, before they start writing.

GCSE Commerce 4CM1 02 22



Question 2 (g)

Q2g This was the first 9-mark question on the paper.

It was marked assessing the levels of response. Marks were available for responses with
applied knowledge, chains of reasoning and evaluation.

The case study centred around the opening of the River Ganges to container shipping and
how this could possibly benefit Pepsico - or whether the use of roads may offer a better
alternative.

Again, it was important to look for relevant application when reading the stem. In this case,
candidates could have chosen to comment and link a chain of reasoning to the:

e 422 miles apart
e 15 hours of travelling time for a truck carrying one container
e 15 days travelling time for river travel, with 50% less cost

Another important thing to do is to look for what the business is trying to achieve. Pepsico is
trying to meet the demand identified in its market research. Can Pepsico do this best by road
or river?

There is neither a correct nor an incorrect answer. An argument can be made, through
applied chains of reasoning, for either option.

It is good practice to follow this with evaluation by reasoning why it may not be a perfect
option.
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This was a good response.

Kolkata and Varanasi are Indian cities. They are 422 miles apart and until recently were
only connected by road and rail. Indian roads are often narrow, poorly maintained and
very busy. In 2018 the river Ganges was dredged, allowing the passage of small ships
capable of carrying containers.

Transporting containers by road between Kolkata and Varanasi will take 15 hours with
one truck needed for every container. Transporting containers by water will take 15 days
but costs 50% less than using roads. Whichever method is used, once the containers
arrive in Varanasi the products would be delivered to small retailers using local transport
businesses. i

PepsiCo’s drinks and snacks will arrive in the port of Kolkata and then its containers
will be unloaded and taken to Varanasi. PepsiCo's market research has indicated a large
demand for its products in Varanasi. PepsiCo is considering two transport options:

Option 1: using small container ships on the river
Option 2: using many container trucks on the road.

(g) Justify which one of these two options PepsiCo should choose.
(9)

P&FS‘C@&L@»A&%Lmwjéﬁﬂ]:@.herl;f“wﬁlﬁg& ..........
l?-\c;_\«;dls .......... ) xﬁ&rgﬁﬁlmﬂtvb‘l»ﬁ?apalalfwMJ
T"le.mmﬁgn&clnn@&\oz. ________ Seld. . ramch . Fasker .
A Vercngy ¥ which  allens. Peléice bo meek
LL%%MQJ@RL@ML&F Me Cuasbemers Neel,
a&qf‘a{:utkimﬂbv : SPI:P&; 31mg¢¢3&meﬂr
PP@J..;.{.;lémale, a.fm\auc.bol‘:lnamrﬂ)&lwﬂ{;j
REw i megl:mﬂsﬁnrkmﬁl ‘He. Pr“e,lud;ﬁc:m ......... be
distnbubed much gucker el lo alel mer Shafe
@b b b o accesslle fo bhe  bmall. rebalens.
erﬁgfﬁ@fﬂ:sﬁr}:‘n&r&l:m%bﬂm@?r:
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_L_M{:_P@_{‘ L ‘]:Ll e 66«.?6%’ \1} 1 (Total for Question 2 = 20 marks)

b
ResultsPlus

Examiner Comments
The response meets all the requirements of Level 3, with much
application.

With just a little more evaluation this would have achieved 9 marks.

Total: 8 Marks
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Kolkata and Varanasi are Indian cities. They are 422 miles apart and until recently were
only connected by road and rail. Indian roads are often narrow, poorly maintained and
very busy. In 2018 the river Ganges was dredged, allowing the passage of small ships
capable of carrying containers.

Transporting containers by road between Kolkata and Varanasi will take 15-hours with =
one truck needed for every container. Transporting containers by water will take 15 days
but costs 50% less than using roads. Whichever method is used, once the containers i
arrive in Varanasi the products would be delivered to small retailers using local transport
businesses. : - 1 :

PepsiCo’s drinks and snacks will arrive in the port of Kolkata and then its containers
will be unloaded and taken to Varanasi. PepsiCo’s market research has indicated a large
demand for its products in Varanasi. PepsiCo is considering two transport options:

Option 1: using small container ships on the river
Option 2: using many container trucks on the road.

(g) Justify which one of these two options PepsiCo should choose.
(9)

'-lfamg Aman containes Shif5 on . Pre £iver. be quse. . ti; h’lrs 28...
day ard Be cost becomes Sox less them Wsing soads beCouse one
imlmmngnnemniﬁnetwlgsoMS’mﬂMﬁbrmm&i
and. a sman  Container  Shi€  might  be—easeiw can  cary around.
lo-15 conteiners. at one ownte So k.n. be Mw B ever...

..................
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\/ { ResultsPlus
/"--'. Examiner Comments

This response achieves Level 1.

It offers application, with limited connections between points, and
limited evaluation.

This response could move in to Level 2 with just a little development of
the chains of reasoning and evaluation.

For example, in the first paragraph, how does a lower cost benefit
Pepsico? Will Pepsico make more profit or will that money be invested in
marketing to this new market?

In the second paragraph, what effect would goods passing their expiry
date have on Pepsico and the serving of new customers in this new
market?

Level 1

Total: 3 Marks

\ ResultsPlus

| Examiner Tip

Always try to link your argument back to how this helps the business
achieve its stated aim
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Question 3 (¢)
Q3 used a new case study about Bookkeeping Services Singapore (BSS).

Q3c was another 'state' question. This meant that the question of how BSS could reduce
stationery costs had to be answered with application to BSS.

Stationery was mentioned in the question so could not be used. The simplest application was
any stationery that BSS may have used, such as pens and printing paper.

(c) State one way the BSS bookkeepers could reduce their costs of buying stationery.
(1)

ond.... pﬂnc.i.lﬁ.........:fi.ﬁm.....,.chc:npex ........ B PA Camst

\( / ResultsPlus
‘/""‘- Examiner Comments

Application achieved through mentioning pens and papers.

Total: 1 Mark

4\ ResultsPlus
\ Examiner Tip
Always check that your answers to a 'state' question have application

GCSE Commerce 4CM1 02
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(c) State one way the BSS bookkeepers could reduce their costs of buying stationery.
(1)

fe tcilers

Bxs RSS cowd. Fnd . o

. 2O T = W o WL 0 K00, N

“qut:f@nn.rjmb:fower’mrfc:s

[
i,
e

P
ﬂ ResultsPlus
Examiner Comments

This is a valid possibility, although warehouses or suppliers would be
the correct response.

This cannot be given any marks because it lacks application.

Total: 0 Marks
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Question 3 (d)(i)

Q3di required candidates to calculate the Total Due on a Statement of Acount.

This question needed an addition of 350+600, followed by a subtraction of 100, to achieve

850.

Centres may find it useful to remind candidates that when a figure is in brackets (100), this

means it is a negative figure.

(d) Complete the Statement of Account to show the missing amounts.

STATEMENT OF ACCOUNT

Bookkeeping Services Singapore

To: Lims Florist
Scotts Road
Shaw Centre
Singapore

Burn Road
Trivex
Singapore

From: Bookkeeping Services Singapore

18 August 2021 .

Ref: 137

02.082021 |S12202 5§ 350 $$ 350 \
09.082021 [S112116  |S$600 S$ 600
15082021 | CR 31560 $$ 100.00 (5$ 100)
suBTOTAL| ()..9580 .
OPENING BALANCE | 55 2 450
TOTAL DUE | (i) . 3400

Payment Due by: 20 September 2021

Please make payments to Bookkeeping Services Singapore

Figure 3

(2)
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¢ / ResultsPlus
/"“‘- Examiner Comments

Q3di The answer of 950 is incorrect.

However the second answer for Q3dii would gain 1 mark because it
takes the answer of 950 and adds on the Opening Balance of 2,450.

Total: 0 Marks
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Question 3 (d)(ii)

Q3dii took the figure calculated in 3di and required the candidate to add on the Opening

Balance.

(d) Complete the Statement of Account to show the missing amounts.

STATEMENT OF ACCOUNT Bookkeeping Services Singapore
To: Lims Florist From: Bookkeeping Services Singapore
Scotts Road Burn Road o
Shaw Centre Trivex
Singapore Singapore
18 August 2021 Ref: 137

02.08.2021 | S1 2202 $$ 350 S$ 350
09.08.2021 |S112116 S$ 600 S$ 600
15.08.2021 | CR 31560 55 100.00 (S$ 100)

SUBTOTAL| ().. 550

OPENING BALANCE S$ 2450

TOTAL DUE | (ii).2,20.0.

Payment Due by: 20 September 2021
Please make payments to Bookkeeping Services Singapore

Figure 3
(2)

Total: 1T M

ResultsPlus

Examiner Comments

ark

This is a perfect response.
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Question 3 (e)
Q3e is another analysis 6-mark question.

This question required candidates to analyse why BSS might prefer customers to pay by
standing order.

Looking at the stem of the question, it was seen that application might be achieved with
reference to the packages available to customers.

Therefore, a chain of reasoning may be that using standing orders might tempt customers to
upgrade themselves to a platinum package, because they would have control over the
standing orders.

The mark scheme offered another two suggestions of how to achieve application.

(e) Analyse why BSS may prefer customers to use a standing order to pay for
their package.
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This response achieves Level 3.

Application offered is with reference to the monthly payments for
packages and the book-keeping services, with detailed chains of
reasoning.

However, the second argument centres on the ease to customers, and
not why this might make BSS prefer standing orders. Consequently, the
response does not quite achieve full marks.

Level 3

Total: 5 Marks
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(e) Analyse why BSS may prefer customers to use a standing order to pay for

their package.
(6)
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Examiner Comments

This response achieves Level 2.

It includes a chain of reasoning which was better than basic, but was
neither applied nor detailed enough to reach a Level 3.

Level 2

Total: 2 Marks
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Question 3 (f)

Q3g was the second, and last, 9-mark question.
It asked candidates to consider how BSS might achieve its aim of increasing market share.

Responses needed to decide whether this was best achieved through promotion in trade
journals, or through the launch of a mobile app to offer a new service organising business
travel.

As the mark scheme shows, application could be achieved with chains of reasoning, either
using the small business customers or by referencing the geographical spread in which BSS
operated.

The responses needed to offer chains of reasoning supporting the choice made, and then
more applied chains of reasoning evaluating why this option may not be perfect.
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Bookkeeping Services Singapore (BSS) wants to attract new customers to increase its
market share and is developing a marketing campaign.

It is considering the following two methods:
Option 1: a mobile app to manage business travel as a new service
Option 2: advertising its services in specialist trade journals.

(f) Justify which one of these two options will help BSS attract new customers.
(9)
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This response achieves Level 2

The first paragraph provides a sound chain of reasoning, with
application to bookkeeping services.

In order to achieve Level 3, this response needs to develop paragraph
2, to achieve detailed, thorough, evaluation of why trade journals may
not be a good option.

The mark scheme suggests there is likely to be a lot of competition in
the trade journals and the advert may not be noticeable.

It may have to be repeated several times and may, as a result, be
expensive or not achieve the aim of increasing market share.

Level 2

Total: 4 Marks
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Bookkeeping Services Singapore (BSS) wants to attract new customers to increase its
market share and is developing a marketing campaign.

It is considering the following two methods:
Option 1: a mobile app to manage business travel as a new service
Option 2: advertising its services in specialist trade journals.

(f) Justify which one of these two options will help BSS attract new customers.
(9}
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This response achieves Level 3.

The first and second paragraphs offer detailed chains of reasoning
with application of the mobile app option.

The third paragraph offers sound evaluation of the disadvantages of
the mobile app option.

This response could have achieved more marks by linking this back to
the aim of increasing market share.

Level 3

Total: 7 Marks
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Question 4 (a)

Q4a was an 'outline' question, which had to be answered with application, to gain the marks.

SECTION C
Answer ALL questions.
Read the following extract before answering the questions.
© Write your answers in the spaces provided.

The global market for construction toys was worth $7 260 million in 2020 and is
forecast to grow annually by 4% up to 2023. Meccano makes a build-your-own robot
toy, 'The Meccanoid. .

Meccano was aware of the potential growth in the construction toys market many years
earlier and in 2013 it invested in new rew technology for its existing French factory at a cost
of €2 million. The aim was to incmmgglon of construction toys over the next 10
years to meet an expected increase in demand.

—h

4 (a) Outline one reason why Meccano publishes the instructlons on how to build the
robot on its website.

So cotSumes  nould  knew Aaw 1‘0
build  The robO‘?aﬂd

Examiner Comments

This response receives no marks because it needs to add in application
to the valid argument that consumers would then know how to build
the robot.

'Robot' is in the question, so cannot achieve application. However, the
candidate could have used 'Meccanoid'.

Total: 0 Marks
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SECTIONC
Answer ALL questions.
Read the following extract before answering the questions.

Write your answers in the spaces provided.

The global market for construction toys was worth $7 260 million in 2020 and is
forecast to grow annually by 4% up to 2023, Meccano makes a build-your-own robot
toy, The Meccanoid'

Meccano was aware of the potential growth in the construction toys market many years
earlier and in 2013 it invested in new technology for its existing French factory at a cost
of €2 million. The aim was to increase production of construction toys over the next 10

years to meet an expected increase in demand.

4 (a) Outline one reason why Meccano publishes the instructions on how to build the
robot on its website,
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Examiner Comments

Application is achieved with 'construction toys'.

Full marks are awarded to this response.

Total: 2 Marks
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Question 4 (b)
Q4b was the last 6 mark 'analyse' question.

Candidates needed to analyse why Meccano may have chosen a mortgage to finance the
development of its factory.

Many candidates were able to extract suitable application, such as the time expected before
the growth of the market - which was in the region of 10 years - and the fact that the
mortgage was a long-term source of finance.

(b) Analyse why Meccano may have chosen a mortgage to raise the capital it needed
to improve its French factory.
(6)

M ?th'\dN\ s’;ag\rof\j in 10% Tk rnmsmd Mmoo
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Examiner Comments

This response is clearly applied to the investment in technology in the
factory and the cost.

It expands to address why a mortgage is suitable for the time period.

This was a Level 3 response which achieved 5 marks. To achieve 6
marks, the response may have referred to the growing market that
prompted the investment.

Level 3

Total: 5 Marks
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(b) Analyse why Meccano may have chosen a mortgage to raise the capital it needed

to improve its French factory.
(6)
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Examiner Comments

This response offers some consequence in the gaining of time to
improve the factory but does not apply it to the case study.

This is, therefore, a Level 1 response.

Level 1

Total: 2 Marks
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Question 4 (¢)
Q4c was the final, 12-mark, 'evaluate' question.

Candidates were asked to evaluate how the London Toy Fair might help Mecccano achieve
exports of the Meccanoid.

Marks were available for knowledge, application, analysis and evaluation.
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The London Toy Fair is a major annual event in Europe. However, it is smaller than
some others such as the Hong Kong Toy Fair. Meccano launched the 4 ft tall ‘The
Meccanoid’ robot at the London Toy Fair first. It was programmed to interact with all

the buyers by moving about, making jokes and gazing up at them with enormous,
curious eyes. '

(c) Evaluate how the London Toy Fair may have helped Meccano achieve exports
of ‘The Meccanoid' You should use the information provided and your own
knowledge of commerce in your answer.
(12)
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Examiner Comments
This response demonstrates knowledge and analysis of the business
visitors to the trade fair, who may help Meccano achieve exports
around the world.

The chain of reasoning in the second paragraph is applied to the toys
and related back to an aim of increasing sales. This is a good, logical,
chain of reasoning.

This is further developed in the third paragraph, with another
thorough chain of reasoning with reference to the height of the robot
and how this may attract the visitors.

The second page offers applied evaluation, which is then related back
to the original aim of meeting the increased demand and the
dependence on the development of the factory.

This is further developed with reference to the smaller size of the
London Toy Fair, rather than the Hong Kong Toy Fair.

This is a Level 3 response.

Some areas, particularly the first paragraph are largely generic and
more application would have increased the marks achieved.

The conclusion is a summary and does not introduce anything new
into the response.

This may have been developed to consider the short and long term
benefit of trade fairs. Trade fairs are often used to build relationships
with international buyers over a long period of time, which may have
helped Meccano in the launch of future products.

Level 3

Total: 10 Marks
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The London Toy Fair is a major annual event in Europe. HMM&%E
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This response meets all the requirements of Level 1 and moves into
Level 2 with application of knowledge and chains of reasoning.

The first paragraph offers some limited connections between children
attending and exports being gained.

The second paragraph offers better and sound application, which
refers to the interaction of the robot, its programs and features
attracting buyers at the trade fair. Thus, leading to the increase in
exports, which is the aim of the business. A sound chain of reasoning.

The second page provides limited evaluation of the possible lower
value of the London Toy Fair compared with the Hong Kong Fair, but
needs more development and chains of reasoning to be considered
sound.

Level 2

Total: 5 Marks
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Paper Summary
Based on their performance in this examination, candidates are offered the following advice:
Key points:-

e Remember to apply answers to the case studies for all 'State' questions, all 6-mark, 9-mark
and the 12-mark question
e Link the development of answers to the original benefit or reason in the 3-mark questions

GCSE Commerce 4CM1 02 52



Grade boundaries

Grade boundaries for this, and all other papers, can be found on the website on this link:

https://qualifications.pearson.com/en/support/support-topics/results-certification/grade-
boundaries.html
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